
Product Knowledge Training Worksheet  
 

Product Presented: Pro-Flex CSST 

Vendor: Pro-Flex, LLC 

Date of Training: 1/27/13 – 2/1/13 

 
Description of product: Pro-Flex CSST is a flexible gas piping system used to convey natural or LP gases 

in residential, commercial, or industrial buildings.  This product is an alternative to traditional rigid pipe 

or copper tubing. The system includes: Corrugated Stainless Steel Tubing (CSST), fittings for connecting 

the CSST, protective devices (striker plates and protective conduit), as well as other accessories to aid in 

the installation. 

 

List six questions to ask a Guest that would be purchasing this item. 

1. Are you familiar with the Pro-Flex Installation/Training Guide? 

2. Are you replacing or installing a new appliance?    

3. What size pipe are you going to be working with? 

4. What length of pipe will you need? 

5. Is your gas line currently bonded? 

6. Will this product be installed underground? 

 

List examples of projects that would require this product: 
Changing out an electric appliance for a gas appliance (i.e.  dryer, water heater, or range). 

Adding a gas fireplace or gas logs. 

Running gas lines in new construction or a remodel/rehab project. 

 

 List the top 3 features this product offers List the benefits the Guest will gain from each feature 

1 
Longer lengths of tubing available vs 

standard black pipe 

Fewer fittings required for installation which means 

less potential for leaks. 

2 
Pro-Flex CSST is flexible  

 

Saves times, no elbows are required for installation 

3 

Pro-Flex CSST requires no special 

tools  

 

Saves money.  A guest does not need to invest in 

expensive threading tools in order to install CSST. 

 
What items will the Guest need, in addition to this product, to complete their project? 

 Tools – tube cutter, utility knife, a pair of adjustable wrenches or channel locks 

 Supplies- thread sealant, pipe hangers, and leak detector 

 


